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F
or Martina George,
21, putting together
Rs 20 lakh to pursue a
degree in Medicine in
Australia would have

been impossible. “Coming
from a middle-class back-
ground, my family couldn’t
pay that amount,” George
says. So, instead, her commu-
nity stepped in. The Bombay
Catholic Panchayat and a
church from Kerala contrib-
uted with a loan and scholar-
ship to meet those expenses.
“My school and junior col-

lege education in India was
almost free because I went
to Christian institutions,”
George adds. Now in her final
year in Australia, her gradu-
ation will cap an entire edu-
cation process shaped by her
community.
Few in India are that lucky.

According to the 2011 census,
only 4.5% Indians have com-
pleted their education in the
‘Graduate andAbove’ category,
up from 2.12 per cent in the
2001 census. Some communi-
ties have fared better than
others. About 41.3% Jains
and 18.5% Christians con-
tinued with education after
school. The number falls with
Hindus, only 11.5% of whom
made it to college or beyond;
and Muslims, for whom the
numbers stand at 6.1%.
Educational achievement

among the religious commu-
nities varies because of how
different communities see
education themselves. For
some, it’s a means to realise
an aspiration while others do
not get opportunity to pursue
higher studies or to bring their
education to the logical end of
facilitating livelihood,” says
Ranu Jain, professor at the
Centre for Studies in Sociology
of Education at Tata Institute
of Social Sciences (TISS).

A STEP AHEAD
Experts cite several reasons for
why one community may have

an edge over another when it
comes to academics, none of
which have to do with an indi-
vidual’s learning ability.
Unlike other larger reli-

gious groups, Jains, Parsis
and Christians are smaller in
number, allowing themtobebet-
ter organised when it comes to
providing for their own, says
Gopa Sabharwal, a sociologist
and vice-chancellor at Nalanda
University inBihar.“Theecosys-
tem is smaller and monitoring
of institutions is better.”
In addition, they are cultur-

ally inclined towards educa-
tion – philanthropy among
these communities tends to
focus on constructing schools
and colleges and granting
scholarship, says Anand
Castelino, secretary-general
of Bombay Catholic Sabha,
Mahim. “Some other religious
groups build temples and
orphanages, so priorities vary.”
Where these smaller groups

are concentrated makes a
dif ference too. The Jains,
Christians and Parsis are
mostly urban communities,
while Hindus and Muslims
are scattered across urban
and rural areas says Birendra
Narain Dubey from the Indian
Sociological Society. “In villag-
es, traditionalism prevails and
there is less awareness about
the importance of higher edu-
cation.” Urban populations
also tend to made education
decisions as an individual or
family rather than as a com-
munity, says Sabharwal. This
means the inclination to study
further instead of taking up a
job is less likely to be thwarted
by village elders.
Among the Jains, the road

to higher education has been
paved with philanthropy. Pana
Lal, a trustee of seven Jain
community schools inMumbai
and the Orchids International
School in Masjid Bunder, says
his people have made concen-
trated efforts towards educat-
ing their own for the last 60
years. “We support students
extensively in pursuing
higher education through

loans, scholarships and incen-
tives,” he says. “For the com-
munity, higher education has
not thwarted but infact help
build better family businesses
and we are also having many
professionals such as doctors
and engineers from the com-
munity.We believe in changing
with times.”
In states such as Himachal

Pradesh and Meghalaya,
community participation
has boosted local education.
After the state governments
invited locals to contribute
towards building 12 schools
and colleges two years ago,
attendance shot up and so
did literacy rate there, says
Dubey. “Locals helped with

the administration of
the institutions

and

paren t - t eacher as soc ia -
tions were given monetary
incentives for the performance
of the students. The psycholog-
ical impact was that if a sense
of belonging to the institute
and communities encouraged
students to go to schools and
colleges and perform well.”

CREATING
OPPORTUNITIES
For those who don’t have com-
munity support and cannot
afford private education, the
world is grim.
Governmental educational

schemes still tend to favour
scheduled castes rather than
those who are at an economic
disadvantage regardless of
their community background,
says Samayita Ghosh, senior
research associate at Outline
India, which provides research
solutions to corporates and
institutions. “There is lack of

a strategic approach

for improving literacy rates in
many communities leading to
an imbalance and because the
foundation is weak, the higher
education is a bigger hurdle

for communities.”
Higher-education success

stories have one thing in com-
mon, a strong foundation in
quality schooling from the

primary level itself.
This means that communi-

ties that do not design their
school systems to integrate
with existing colleges, or do

not establish enough reputed
colleges to make continuing
education worthwhile.
For Arfa*, now 20, a resident

of Mumbra, the decision to
end education after class 10
was not easy. “I studied at a
madrasa and then at an Urdu
medium school,” she says.
“I wanted to be a professor but
I couldn’ t cope with the
English medium of instruc-
tion at college and decided to
drop out.”
The Sachar Committee

report, presented in 2006, had
suggested ways of removing
the impediments that prevent
Indian Muslims from fully
participating in economic,
political, and social main-
stream life, among the reasons
they lag in education, says
Malik Kazim, educationist
fromMuslimEducation Trust,
an NGO from Delhi.
But the repor t ’s f ind -

ings were never imp le -
m e n t e d . “ T h e r e n e e d s
to have economic reservation
for the group at educational
institutions across country.”

Colleges and universities are
likely to be digitally assessed
for excellence in thenear future.
A team of experts has submit-
ted a proposal on this to NITI
Aayog recently.
The Digital Assessment Plan

(DAP)hasbeensubmittedunder
the Atal Incubation Centre. It
aims to move the current man-
ual assessment of institutions
and universities on education
quality to a proposed digital
e-assessment platform.
AccordingtoProf ARajagopal

and Prof S V Subrahmanya,
experts in digital assessment
whohavesubmittedtheproposal,
“The proposed framework will
give an indication on where an
institution stands, with respect
to other education quality
frameworks such as Malcolm
BaldrigeNationalQualityAward,
International Organisation
for Standardisation, ABET
model, (Accreditation Board for
Engineering and Technology),
NBAmodel of AICTE (National
Boardof Accreditation fromthe

All India Council for Technical
Education), andNAAC.”
“Thecurrentsystemof Indian

HEIshasmany issues leading to
poor quality of the stakehold-
ers’ experiences. Credibility of
institutions and the education
system is always debated,” says
Rajagopal. This cancover all 800
plus universities andmore than
30,000 plus institutions across
India. National-level assess-
ment agencies like National
Assessment and Accreditation
Council (NAAC) lack the use of
technology support for better
qualityassessmentsanddelivera-
bles to meet the large scale and
tremendousvolumesof dataand
information. “The drawback is
that somany assessment bodies
and agencies globally are avail-
able with their own standards
and frameworks,methodologies
and ways of assessing tailored
to some specific needs. Setting
up of a technology platform for
conducting digital e-assessment
of institutions to help assess-
ment and certifying bodies such

as NAAC, National Board of
Accreditation to make assess-
ments human independent is
must.” The proposal aims to do
away with any instances of cor-
ruptionintheassessmentprocess
and ensure its scalability. “Once
theproposal isapproved,wewill
help come up with automated
processesandonlinesystems for
education quality assessment to
NAAC, NBA etc, to measure the
qualityandrankingof theuniver-
sities and institutions,” he says.
Theonlinesystemwillcapture

the learnings index, knowledge
index, assessment and quality
index at every institution based
on the framework defined.
Experts say that digital assess-
ment can help institutions tre-
mendously.
According to Prof Mariam

Varghese, formervicechancellor,
SNDTWomen’s University, and
an expert in digital assessment
who had developed a model on
this a decade ago, “Such a sys-
temwill cover the entire nation
whichhasahighnumberof HEIs.
Sinceeverything isquantified, it
will also help curb corruption.
Assessment can be done faster
andatregularintervalsanditwill
bemore transparent.”
Regular assessment and

accreditation is mandatory for
colleges and universities in
the country after notifications
from the University Grants
Commission. Institutions must
have grading from NAAC to be
eligible forUGC funding and for
autonomy.

GAURI KOHLI

Digital assessment model for
institutions coming soon
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HIGHER CALLING Census data shows that some
communities performed better in higher education than
others. What keeps students back? Better local school
systems and more scholarships may be the answer

Score card ›Unlike other larger
religious groups,

Jains, Parsis and
Christians are smaller in
number, allowing them to
be better organised when
it comes to providing for
their own.
GOPA SABHARWAL, sociologist
and vice-chancellor at Nalanda
University in Bihar

›There is lack of a
strategic approach for

improving literacy rates
in many communities,
leading to an imbalance,
and because the
foundation is weak, the
higher education is a
bigger hurdle for those
communities.
SAMAYITA GHOSH, senior research
associate at Outline India, which
provides research solutions to
corporates and institutions

facetoface
HARJIV SINGH, founder of BrainGainMag, a site that offers advice on studying abroad

‘Bewareof boguseducation agents’ advice’
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InDecember last year,Air India
offloadedmorethan15US-bound
students at Hyderabad, saying
the universities in which they
were admittedwereunder scru-
tiny. Inother instances, students
reach a foreign country to study
in their dream college but are

deported even before they enter
the institute. The reasonsmight
varyfromvisafraud,documenta-
tion errors andbogus education
agents.HTspoketoHarjivSingh,
founder of BrainGainMag.com
thatprovides freeinformationon
foreign admission, on the issue.

Onanaverage, howmany students
goabroad forstudiesandhowmany
of them are deported?
India sends the highest number
of students [in theworld] abroad
for studies, after China. A total
of 1,82,000 studentswentabroad
in 2014, according to UNESCO.
Around500studentsaredeported
everyyear,butthecosttoboththe
students and the Indian govern-
ment ishighintermsof the time
spenttobringthesestudentshome.

Which countries deport the most
number of Indian students?

In the past five years,
we have seen
deportations
from coun-
tries such
as the US,
UK, New

Zealand and Australia.

WhatwouldcauseIndiansstudent to
bedeported froma foreigncountry?
Thereare twokeyreasons.First,
is the role played by unscrupu-
lous agents who are paid com-
missions by universities and
colleges abroad for admitting
Indian students. These agents
sometimes misrepresent facts
about visas and work permits.
Most cases of deportations
happen when students violate
terms of their visas by work-
ing without proper authorisa-
tion. The second reason is that
students and their parents do
not do enough research and
depend on agents who only
want to earn their commission
and are not bothered about pro-
viding good career advice to
the students.

What are the problems associated
with deportation? Does it involve
legal and financial troubles? Are
there future implications?
Deportations canbedevastating
for families, both financiallyand
legally. Families often borrow
heavily to send their children
abroad and deportation can be
financially tough. Also, dealing
with lawenforcementand immi-

gration officials can be legally
stressful, since there isno forum
for redressal. Once these stu-
dentscomeback, there isalso the
stigma of having been deported
and possibly a huge setback in
pursuing their career goals.

What mistakes do students make
while choosingauniversity abroad?
The first one is that students
do not research issues related
to admission, visa, universities
and career choices. The second
is that they rely only onunscru-
pulous agents for advice. The
third mistake is that students
apply for courses on thebasis of
cost, opting for thecheaperones.
And finally, studentsoftendonot
research enough to reduce their
own financial burden.Thereare
a lotof ways tobringdowncosts.

What initiatives has BrainGain
taken to help students?
We recently launched a public
service campaign through a
six-episode web series called
‘Lucky Lakhanpal’. It is a
humorous take on an agent
Lucky and his antics for mis-
guiding students who want
to study abroad. The initia-
tive got tremendous response
online.

Introduction to Forensic
Science by the University of
Strathclyde, Glasgow, UK
Best for psychology stu-

dents hoping to specialise
in investigating crime and
become forensic investigators.
To qualify, youmust have a

little knowledge biology and
psychology.
Duration: 6 Weeks, 3 hours

a week
Starts from: October 24
Cost: Free

Data Analysis Essential
for MBA Success by
ImperialBusinessX
For students who want

to apply for anMBA course
and do not understand Data
Analysis.
To qualify, you need to be an

MBA aspirant
Duration: 6 Weeks, 3 hours

a week
Starts from: October 17
Cost: Free, but verified cer-

tification costs $79 (Rs 5,272)

Online courses you
can take from home

INDIA’S MARKSHEET: HIGHER EDUCATION IN INDIA
A paltry 4.5% of Indians can call themselves graduates. Here’s
how individual communities fared within this small number41.3
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SOURCES: CENSUS OF INDIA, 2011 AND BIRENDRA NARAIN DUBEY, A RESEARCHER AT INDIAN SOCIOLOGICAL SOCIETY.
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www.facebook.com/htedu EXPANDING YOUR HORIZONS
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HIGHER-EDUCATIONSUCCESSSTORIESHAVEONE
THING INCOMMON, ASTRONGFOUNDATION INQUALITY
SCHOOLINGFROMTHEPRIMARYLEVEL ITSELF
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